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Abstract. Leaders are born and then made. However, leaders always look forward to their
organization, they seek new experiences and being constant to self-introspection made. The
objective of this study was to undermine the level of self-efficacy, well-being, and work
engagement, probe the relationship between the respondents’ level of self-efficacy and well-
being, the level of self-efficacy and level of work engagement, and the well-being and level of
work engagement, and discover the predictive ability of the level of self-efficacy, and well-being,
taken singly or in combination, of level of work engagement of City Marshalls at Binan City,
Laguna. The findings revealed that there was a multiple correlation between the respondents
‘level of self-efficacy, well-being, and level of work engagement. Further, the ANOVA showed
that the independent variable intellectual well -being statistically significantly predicted the
dependent variable level of work engagement with an F-value of 33.775 and a probability value
of 0.000 which was less than the 0.05 significance level. This implied that the independent
variables emotional and intellectual well-being were the drivers of work engagement, which
further suggested that the city Marshall’s genuine desire to learn and seek to be challenged in
order to improve and grow as an individual determine their commitment to help the organization
achieve its goals, which were demonstrated by how they think, feel, and act, as well as the
emotional connection they feel towards the organization, work, and team. This study is believed
to be a helpful reference for the study’s respondents in carefully and critically exercising their
functions and roles with impartiality, neutrality, and non-partisanship, such as mediation and
arbitration.
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|. Introduction

The emergence of creativity and innovations at the different local level is said to be due
to many factors. Some of these factors include the people’s participation and support, multi-
sectoral cooperation, media and information dissemination, support from external international
institutions, social well-being, work engagement and self-efficacy. Perhaps, if some citizens to
prioritize according to the level of importance of these various factors, the role of self-efficacy,
work engagement and social well-being of city Marshalls would play a key role in successful
local governance (Brillantes 2018) [1].

In the country, Local Government Units (LGUs) established a strong system of
coordination and cooperation among citizenry, local executives, and departments to ensure
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effective and efficient delivery of self-efficacy, social well-being and work engagement
program for city Marshalls and barangay officials as well. Good self-efficacy, well-being, and
work engagement of city Marshalls, which means possession of such qualities as setting
directions qualities, personal qualities, broad scanner, and primary values should be impressed
upon the constituents to raise their level of awareness about what good leaders, especially city
Marshalls, should be. They must be guided accordingly through monitoring to ensure that
proper skills and work engagement are being impost and exercised within the local barangay or
even in the municipality (Padilla and Eguia, 2019) [2].

Wahome (2020) [3] expounded that self-efficacy is connected to well-being and focuses
on an individual's belief in their ability to complete tasks and achieve success. People are more
likely to engage in activities for which they have high self-efficacy, and they are less likely to
engage in activities for which they have low self-efficacy. Thus, according to Wahome (2022)
[4], self-efficacy has a substantial impact on sectors such as education, research, medical
practice, and other labor-intensive endeavors. The advantages of self-efficacy include stress
resistance. Possessing a high level of self-efficacy can assist a person in altering their viewpoint
on difficult matters. Positive lifestyle choices and self-efficacy can aid in the maintenance of a
healthy lifestyle.

Concurrently, well-being is a person’s cognitive and affective positive evaluation of his
or her life. From this perspective, well-being is considered subjective as it derives from an
individual evaluation of one’s sense of wellness and it is characterized by two components: the
cognitive, that usually corresponds to the life satisfaction, and the affective, that corresponds to
the predominance of positive affect over negative affect (Deci & Ryan, 2018) [5]. Recently,
they have suggested that the cognitive component of well-being should be extended by the
positivity that adds self-esteem and optimism to life satisfaction. Meanwhile, the affective
component of well-being is instead considered in terms of hedonic balance, the difference
between positive and negative affects experienced in various life situations, and it is often called
happiness.

On the other hand, Bell (2022) [6] advocated for flexibility and work-life balance
through services focusing on creating and sustaining a healthy mix of work, personal life, and
personal pursuits to support each person’s need for work life effectiveness. He stated that the
success of a business depends on the attention, investment, and dedication of its personnel.
When employees are engaged in their job, the organization as a whole functions more
efficiently.

In addition, Herrity et al. (2021) [7] found that companies that promote employee
engagement are more likely to have improved staff retention and productivity. Similarly,
Robinson (2022) [8] claimed that employee engagement is the notion that employees’ function
more effectively when they have a positive relationship with their company and coworkers and
when they have a sense of purpose in their job. Engaged employees enjoy greater physical and
mental health, build stronger relationships with coworkers and clients, immerse themselves in
their job, and take pleasure in the office's day-to-day successes. Motivated workers have a ripple
effect across the business. Businesses with engaged workers report higher customer satisfaction,
reduced absenteeism and overtime, fewer safety accidents, lower staff turnover, a more robust
corporate culture, and a better bottom line.

Considering these aspects, the researcher decided to conduct this study to gauge the self-
efficacy, well-being, and work engagement of the selected City Marshalls in Bifian City,
Laguna. The respondents of this study were chosen from the mentioned locale. Finally, by the
time this study was accomplished, the researcher proposed several recommendations in hopes
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that it would serve as guide for the City Marshalls to formulate comprehensive policies, plans,
programs and activities in the community and forum wherein the collective views of people
may be crystallized or considered and fully exercise their role as the barangay police in the city
considering it is the lowest political leader guided by the local government.

1.1 Obijective of the Study

The overall objective of the study was to determine the self-efficacy, well-being, and
work engagement of the City Marshalls in Bifian City, Laguna. Specifically, this study had the
following objectives (1) examine the respondents’ level of self-efficacy, well-being in terms of
physical, social, emotional, spiritual, and intellectual, and level of work engagement, (2)
discover the relationship between the respondents’ level of self-efficacy and well-being, the
level of self-efficacy and level of work engagement, and the well-being and level of work
engagement, and (3) discern how predictive were the level of self-efficacy, and well-being,
taken singly or in combination, of level of work engagement of City Marshalls at Binan City,
Laguna.

1. Methods

This study employed quantitative research in gathering the needed data for the study.
Babbie (2016) [9] defined qualitative research as a design which focuses on gathering numerical
data and generalizing it across groups of people or to explain a particular phenomenon. The
goal in utilizing quantitative research was to determine the relationship between an independent
variable and another dependent variable within a population.

In like manner, the researcher utilized descriptive-correlational method of research.
Descriptive correlational design is used in research studies that aim to provide static pictures of
situations as well as establish the relationship between different variables (McBurney & White,
2019) [10]. The researcher discovered the (a) self-efficacy, (b) well- being, and (c) work
engagement of City Marshalls through the employment of the aforementioned methodologies.

Simple random sampling technique was used in the study. Thomas (2022) [11]
expounded that this method is the most straightforward of all the probability sampling methods,
since it only involves a single random selection and requires little advance knowledge about the
population. Because it uses randomization, any research performed on this sample should have
high internal and external validity, and be at a lower risk for research biases like sampling
bias and selection bias. Using the Raosoft calculator with 95% confidence level and 5 % margin
of error and through the assistance of Bifian’s City Mayor, Atty. Walfredo R. Dimaguila Jr., the
researcher was able to obtain a sample size of 131 city Marshalls out of the 196 total population
in Binan City, Laguna. The obtained sample size also served as the respondents of the study.
The selected respondents were regarded as the best representatives from the total population
because they had adequate knowledge of the research topic, which warranted their selection as
respondents of the study.

The researcher personally administered a self-made questionnaire while following the
safety protocols which were the use of face masks, as well as the enforcing social distancing to
adhere to the health protocols set by the Inter-agency Task Force (IATF) related to the COVID
- 19 pandemic. The nature of the study and the instructions were laid out by the researcher for
better understanding of the respondents. The questionnaire was subjected to face and content
validity. It was presented to a panel of experts in educational management, statistics, and
research to elicit their comments and suggestions and assure the appropriateness and relevance
of each item in the questionnaire. It also underwent Cronbach’s Alpha reliability test for
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thorough validation of the formulated indicators. The result of the reliability test using Cronbach
Alpha test were for self-efficacy- 0.939, for social well-being - 0.987, and for work engagement
-0.969. The accomplished questionnaires were collected right after they answered by the
respondents and the gathered data were tallied, tabulated, analyzed, and interpreted.

In interpreting the collected and tabulated data, statistical tools such as weighted mean
and ranking, Pearson r, and Stepwise Multiple Regression Analysis were employed.

I11.Results and Discussion
Table 1
Respondents’ Level of Self-Efficacy
Indicators Weighted Verbal Interpretation Rank
Mean

1. I can always manage to solve

difficult problem if I try hard 3.51 Very High 1
enough.

2. If someone opposes me, I can

find means and ways to get what I 3.32 Very High 8
want.

3. It is easy for me to stick to my
aims and accomplish my goals.

4. I am confident that I could deal
efficiently with unexpected events.
5. 1 know how to handle
unforeseen situations.

6. I can solve most problems If I
invest the necessary effort.

7. 1 can remain calm when facing
difficulties because I can rely on 3.42 Very High 2
my coping abilities.

8. When I can confront with a

3.35 Very High 5.5
3.32 Very High 8
3.27 Very High 10

3.41 Very High 3

problem, I can usually find several 3.40 Very High 4
solutions.

9. If I am in trouble, I can usually .

think of something to do. 3.33 Very High 33
10. No matter what comes my way,

I’m usually able to handle it. 3.32 Very High 8
Average 3.37 Very High

Table 1 presents the respondents’ level of self-efficacy, as seen in the table, indicator 1
“I can always manage to solve difficult problem, If I try hard enough™ had obtained a weighted
mean of 3.51, verbally interpreted as “very high” and was ranked 1. Indicator 7, which states,
“I can remain calm when facing difficulties because I can rely on my coping abilities” got a
weighted mean of 3.42, verbally interpreted as “very high” was ranked 2 and the indicator 6 “I
can solve most problems If I invest the necessary effort” with an obtained weighted mean of
3.41, verbally interpreted as “very high” and was ranked 3. On the other hand, indicator 5 “I
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know how to handle unforeseen situations” obtained a weighted mean of 3.27, verbally
interpreted as “very high” and was ranked 10. Indicator 2, 4 and 10 which states “If someone
opposes me, | can find means and ways to get what I want”, “I am confident that I could deal
efficiently with unexpected events” and “No matter what comes my way, [’'m usually able to
handle it” obtained a weighted mean of 3.32, interpreted as “very high” and were ranked 8. To
sum up, an average weighted mean of 3.37 revealed that the respondents’ level of self-efficacy
was very high. The results implied that the city Marshalls had series of fundamental skills and
the confidence to reflect over their own motivation, behavior, and social environment during
the dispense of their responsibilities as public servants.

Table 2
The Respondents’ Well-being: Physical
Indicators Weighted Verbal Interpretation Rank
Mean
1. I maintain a desirable weight. 2.58 Good 4
(Agree)
2. I engage in vigorous exercises 2 66 Good 1
such as brisk walking. ’ (Agree)
3. 1 do exercises designed to 262 Good 75
strengthen my muscles and joints. (Agree) '
4. 1 warm up and cool down by Good
stretching  before and after 2.62 2.5
. . (Agree)
vigorous exercise.
5. I feel good about the condition 738 Poor 10
of my body. ' (Disagree)
6. 1 get 7-8 hours of sleep each ) 54 Good 6
night. ' (Agree)
7. My immune system is strong, Poor
and I am able to avoid most 2.49 (Disagree) 8
infectious diseases. £
8. My body heals itself quickly 240 Poor 9
when I get sick or injured. ’ (Disagree)
9. I have lots of energy and can get Good
through the day without being 2.52 7
. (Agree)
overly tired.
10. I listen to my body; when there
. : Good
is something wrong, I seek 2.55 A 5
professional advice. (Agree)
Average 2.54 Good (Agree)

Table 2 shows the respondents’ physical well-being. Indicator 2 “l engage in vigorous
exercises such as brisk walking” had obtained a weighted mean of 2.66, verbally interpreted as
“agree” and was ranked 1. Indicators 3 and 4 that states, “I do exercises designed to strengthen
my muscles and joints” and “I warm up and cool down by stretching before and after vigorous
exercise” obtained a weighted mean of 2.62, verbally interpreted as “agree” and were ranked
2.5 respectively. On the other hand, indicator 5 “I feel good about the condition of my body”
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acquired a weighted mean of 2.38, verbally interpreted as “disagree” and was ranked 10,
indicator 8 “My body heals itself quickly when I get sick or injured” obtained a weighted mean
of 2.40, verbally interpreted as “disagree” and was ranked 9 and indicator 7 “My immune
system is strong and | am able to avoid most infectious diseases” had obtained a weighted mean
of 2.49, verbally interpreted as “disagree” and was ranked 8. To sum up, an average weighted
mean of 2.54 revealed that the respondents had good physical well-being. This suggested that
the city Marshalls maintained good and positive physical health through adequate exercise,

proper nutrition and abstaining from harmful habits.

Table 3

The Respondents’ Well-being: Social

Indicators Weighted Verbal Interpretation Rank
Mean
1. When I meet people, I feel good
. : Good
about the impression I make on 2.46 7
(Agree)
them.
2. I am open, honest, and get along 545 Poor 3
well with other people. ’ (Disagree)
3. I participate in a wide variety of
social activities and enjoy being 761 Good 5
with people who are different than ™ (Agree)
me.
4. 1 try to be a "better person" and
work on behaviours that have Good
) 2.67 1
caused  problems in  my (Agree)
interactions with others.
5. 1 get along well with the )53 Good 5
members of my family. ’ (Agree)
6. I am a good listener 2.59 Good 3
' ' ' (Agree)
7. 1 am open and accessible to a
. . Poor
loving and responsible 2.48 (Disagree) 6
relationship. £
8. I have someone I can talk to ) 54 Good 4
about my private feelings. ' (Agree)
9. I consider the feelings of others Poor
and do not act in hurtful or selfish 2.36 . 10
(Disagree)
ways.
10. T consider how what I say, Poor
might be perceived by others 2.42 (Disagree) 9
before I speak. &
Average 2.51 Good (Agree)

Table 3 displays the respondents’ social well-being. Indicator “l try to be a "better
person" and work on behaviours that have caused problems in my interactions with others” had
obtained a weighted mean of 2.67, verbally interpreted as “agree” and was ranked 1, indicator
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3 “I participate in a wide variety of social activities and enjoy being with people who are
different than me” obtained a weighted average mean of 2.61,verbally interpreted as “agree”
and was ranked 2 and indicator 6 that states, “I am a good listener” got a weighted mean of
2.59, verbally interpreted as “agree” and was ranked 3. On the other hand, indicator 9 “I
consider the feelings of others and do not act in hurtful or selfish ways” had obtained a weighted
average mean of 2.36, verbally interpreted as “disagree” and was ranked 10, indicator 10 “I
consider how what I say, might be perceived by others before I speak” got a weighted average
mean of 2.42, verbally interpreted as “disagree” and was ranked 9. And indicator 2 “I am open,
honest, and get along well with other people” obtained a weighted average mean of 2.45,
verbally interpreted as “disagree low” and was ranked 8. To sum up, an average weighted mean
of 2.51 revealed that the respondents had good social well-being. This implied that the city
Marshalls had enough capacity to share, develop, and sustain meaningful relationships with
others and allow them to feel authentic and valued, and provides a sense of connectedness and
belonging.

Table 4
The Respondents’ Well-being: Emotional
Indicators Weighted Verbal Interpretation Rank
Mean
1. I find it easy to laugh about 5 49 Poor 6
things that happen in my life. ' (Disagree)
2. I avoid using alcohol as a means
of helping me forget my problems. 2.52 Good 4
ping getmy p it (Agree)
3. 1 can express my feelings 750 Good 5
without feeling silly. ’ (Agree)
4. When I am angry, I try to let
others know in non- o Good 1
confrontational and non-hurtful (Agree)
ways.
5. I am a chronic worrier. 2.55 Good 2.5
(Agree)
6. I recognize when I am stressed
and take steps to relax through Good
. . . 2.55 2.5
exercise, quiet time, or other (Agree)
activities.
7. 1 feel good about myself and Poor
believe others like me for who I 2.46 . 9
am (Disagree)
8. When I am upset, | talk to others Poor
and actively try to work through 2.47 . 7.5
(Disagree)
my problems.
9. I am flexible and adapt or adjust
to change in a positive way. 2.45 Poor 10
T (Disagree)
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10. My friends regard me as a Poor
stable, emotionally well-adjusted 2.47 . 7.5
(Disagree)
person.
Average 2.51 Good (Agree)

Table 4 shows the respondents’ emotional well-being. Indicator 4 “When | am angry, |
try to let others know in non-confrontational and non-hurtful ways” had obtained a weighted
mean of 2.59 verbally interpreted as “agree” and ranked 1. Indicators 5 and 6 that state “I am a
chronic worrier” and “I recognize when I am stressed and take steps to relax through exercise,
quiet time, or other activities” obtained a weighted mean of 2.55, verbally interpreted as “agree”
and were ranked 2.5 respectively. On the other hand, indicator 9 “I am flexible and adapt or
adjust to change in a positive way” obtained a weighted mean of 2.45, verbally interpreted as
“disagree” and was ranked 10. Indicator 7 “I feel good about myself and believe others like me
for who I am” acquired a weighted mean of 2.46, verbally interpreted as “disagree” and was
ranked 9. To sum up, an average weighted mean of 2.51 unveiled that the respondents had good
emotional well-being. This implied that the city Marshalls could effectively manage and
understand their emotions, ability empathize with others, and adapt when confronted with
adversity and stressful situations.

Table 5
The Respondents’ Well-being: Spiritual
Indicators Weighted Verbal Interpretation Rank
Mean
1. I find it easy to laugh about 240 Poor 75
things that happen in my life. ' (Disagree) '
2. 1 take time to enjoy nature and 738 Poor 95
the beauty around me. ’ (Disagree) '
3. I take time alone to think about
what's important in life - who I am, 246 Poor 5
what I value, where I fit in, and (Disagree)
where I'm going.
4. I have belief in the importance 240 Poor 75
of things beyond myself. ) (Disagree) '
5. I engage in acts of caring and Poor
good will without expecting 2.47 . 3.5
L (Disagree)
something in return.
6. I feel sorrow for those who are
Good

suffering and try to help them 2.58 1
through difficult times. (Agree)

7. 1 feel confident that I have Good

touched the lives of others in a 2.50 2

positive way. (Agree)

8. 1 work for peace in my

interpersonal relationships, in my 244 Poor 6
community, and in the world at (Disagree)

large.
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9.1am content with who Iam.  2.38 Poor 9.5
(Disagree)
10. T go for the gusto and 247 Poor 35
experience life to the fullest. ' (Disagree) )
Average 2.45 Poor (Disagree)

Table 5 highlights the respondents’ spiritual well-being. Indicator 6 “I feel sorrow for
those who are suffering and try to help them through difficult times” had obtained a weighted
mean of 2.58, verbally interpreted as “agree” and was ranked 1, indicator 7 “l feel confident
that | have touched the lives of others in a positive way” obtained a weighted mean of 2.50,
verbally interpreted as “agree” and was ranked 2 and indicators 5 and 10 that state “l engage in
acts of caring and good will without expecting something in return” and “I go for the gusto and
experience life to the fullest” obtained a weighted mean of 2.47, verbally interpreted as
“disagree” and were ranked 3.5 respectively. On the other hand, indicators 2 and 9 “I take time
to enjoy nature and the beauty around me” and “I am content with who I am” obtained a
weighted mean of 2.38, verbally interpreted as “disagree” and were ranked 9.5 respectively. To
sum up, an average weighted mean of 2.45 disclosed that the respondents had poor spiritual
well -being. This implied that the city Marshalls had moderate sense of life-meaning, self-
fulfillment, and purpose.

Table 6
The Respondents’ Well-being: Intellectual
Indicators Weighted Verbal Interpretation Rank
Mean
1. I tend to act impulsively without 730 Good 1
thinking about the consequences. ) (Agree)
2. I'learn from my mistakes and try Good
to act differently the next time. 2.62 7
(Agree)
3. 1 follow directions or
recommended guidelines and act 257 Good 10
in ways likely to keep others and (Agree)
myself safe.
4.1 consider the alternatives before Good
. . 2.65 5
making decisions. (Agree)
5. I am alert and ready to respond
to life's challenges in ways that 269 Good 3
reflect thought and sound ™ (Agree)
judgment.
6. I tend to let my emotions get the Good
better of me and I act without 2.78 A 2
thinking. (Agree)
7. 1 actively try to learn all I
reasonably can about an issue 2.67 Good 4
(Agree)

before making decisions.
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8. I manage my time well, rather Good
: . 2.58 9
than time managing me. (Agree)
9. My friends and family trust my Good
. 2.64 6
judgment. (Agree)
10. I think about my self-talk (the
things [ tell myself) and then 761 Good ]
examine the real evidence for my = (Agree)
perceptions and feelings.
Average 2.66 Good (Agree)

Table 6 shows the respondents’ intellectual well-being. Indicator 1 “I tend to act
impulsively without thinking about the consequences” had obtained a weighted mean of 2.80,
verbally interpreted as “agree” and was ranked 1, indicator 6 “I tend to let my emotions get the
better of me and | act without thinking” obtained a weighted mean of 2.78, verbally interpreted
as “agree” and was ranked 2 and indicator 5 “I am alert and ready to respond to life's challenges
in ways that reflect thought and sound judgment” got a weighted mean of 2.69,verbally
interpreted as “agree” and was ranked 3. On the other hand , indicator 3

“I follow directions or recommended guidelines and act in ways likely to keep others
and myself safe” obtained a weighted mean of 2.57, verbally interpreted as “agree” and was
ranked 10, indicator 8 “I manage my time well, rather than time managing me” had obtained a
weighted mean of 2.58, verbally interpreted as “agree” and was ranked 9 and indicator 10 “I
think about my self-talk (the things I tell myself) and then examine the real evidence for my
perceptions and feelings” obtained a weighted mean of 2.61,verbally interpreted as “agree” and
was ranked 8. To sum up, an average weighted mean of 2.66 revealed that the respondents had
good intellectual well-being. This suggested that the city Marshalls had creative abilities, an
open mind and motivation to find ways to expand their knowledge and skills that can be applied
to personal decisions, group interaction, and community betterment.

Table 7

Composite Table of the Respondents’ Well-Being
Indicators Weighted Verbal Interpretation Rank

Mean

1. Physical 2.54 Agree (Good) 2
2. Social 2.51 Agree (Good) 3.5
3. Emotional 2.51 Agree (Good) 3.5
4. Spiritual 2.45 Disagree (Poor) 5
5. Intellectual 2.66 Agree (Good) 1
Overall Weighted Mean 2.53 Agree (Good)

Table 7 exhibits the composite table of the respondents’ well-being. Indicator 5
“Intellectual” obtained a weighted mean of 2.66, verbally interpreted as “agree” and was ranked
1, indicator 1 “Physical” obtained a weighted mean of 2.54, verbally interpreted as “agree” and
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was ranked 2 and indicators 2 and 3 “Social” and “Emotional” obtained a weighted mean of
2.51, verbally interpreted as “agree” and were respectively ranked 3.5. To sum up, an average
weighted mean of 2.53 revealed that the respondents’ well-being was good. This suggested that
the city Marshalls could build healthy, nurturing, and supportive relationships as well as
fostering a genuine connection with the people around them.

Table 8

The Respondents’ Level of Work Engagement

Indicators

Weighted

Mean

Verbal Interpretation Rank

1. I can easily see how my work
contributes to the company’s
overall objectives.

2. 1 am proud to work as city
Marshall of Bifian, Laguna.

3. My work environment
motivates me to do my job to the
best of my abilities.

4. My work provides me with
meaning and purpose.

5. Most of the time, I can easily see
how my role yields positive results
for the City Marshalls’ Office.

6. I feel supported by my superiors
when unforeseen situations arise in
my private life.

7. I have access to education and
training that I need to develop my
professional skills.

8. Most of the time, I feel that I am
fairly compensated for the work
that I do.

9. Relevant and important
information is shared liberally and
quickly  across teams and
departments.

10. I feel that top-level
management at City Marshalls’
Office cares about employee
health and wellbeing.

3.34

3.51

3.39

3.39

3.37

3.44

3.45

3.34

3.28

3.39

Very High 8.5

Very High 1

Very High 5

Very High 5

Very High 7

Very High 3

Very High 2

Very High 8.5

Very High 10

Very High 5

Average

3.39

Very High

Table 8 shows the respondents’ level of work engagement. Indicator 2 “I am proud to
work as city Marshall of Binan, Laguna” obtained a weighted mean of 3.51, verbally interpreted
as “very high” and was ranked 1, indicator 7 “I have access to education and training that I need
to develop my professional skills” had obtained a weighted mean of 3.45 and was ranked 2 and
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indicator 6 “I feel supported by my superiors when unforeseen situations arise in my private
life” got a weighted mean of 3.44 and was ranked 3. On the other hand, indicator 9 “Relevant
and important information is shared liberally and quickly across teams and departments” had
obtained a weighted mean of 3.28, verbally interpreted as “very high” and was ranked 10,
indicators 1 and 8 “I can easily see how my work contributes to the company’s overall
objectives” and “Most of the time, I feel that [ am fairly compensated for the work that I do”
obtained a weighted mean of 3.34, verbally interpreted as “very high” and were ranked 8.5
respectively. To sum up, an average weighted mean of 3.39 revealed that the respondents’ level
of work engagement was very high. This suggested that the city Marshalls was highly engaged
on their commitment to help the organization achieve its goals. It showed how they think, feel,
and act, as well as the emotional connection they felt towards their organization, work, and
team.

Table 9
Relationship between the Respondents’ Level of Self-efficacy and Well-being
Well-being Pearson r
value
0.168
Low

1. Physical . 0.054 Not Significant
correlation

p-value Interpretation

0.162
Low

2. Social . 0.064 Not Significant
correlation

0.182%*
Low

3. Emotional . 0.037 Significant
correlation

0.197%*
Low

4. Spiritual correlation 0.024 Significant

0.221*
5. Intellectual Low 0.011 Significant
correlation

*Significant @ 0.05

For the relationship between the respondents’ level of self-efficacy and well-being, table
9 reflected that the obtained p- values for physical =0.054 and social =0.064 were all greater
than the level of significance @ 0.05, therefore, no significant relationship was noted. The result
implied that the respondents’ level of self-efficacy has nothing to do with their physical and
social and well-being may be due to the fact that their job requires physical agility and creditable
ability to socialize with people from all walks of life. On the other hand, the obtained p- values
for emotional =0.037, spiritual= 0.024 and intellectual =0.011 were all less than the level of
significance @ 0.05, therefore, significant relationship was observed. The findings revealed that
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the higher the respondents’ level of self-efficacy, the better their emotional, spiritual, and
intellectual well-being.

Table 10
Relationship between the Respondents’ Level of Self-efficacy and Level of Work Engagement
Pearson r .
value p-value Interpretation
1. Respondents’ Level of Self- 0.178*
efficacy and Level of Work Low 0.041 Not Significant
Engagement correlation

*Significant @ 0.05

As shown in Table 10, there was no significant relationship between the respondents’
level of self-efficacy and level of work engagement. The probability value of 0.041 was
obtained which was greater than 0.05 level of significance; this showed that the respondents’
level of self-efficacy is not determined by their level of work engagement due to the fact that
self-efficacy is mostly derived from personal experiences and work engagement undoubtedly
might have no effect on their capability and tenacity to accomplish different tasks.

Table 11
Relationship between the Respondents’ Well-being and Level of Work Engagement
Social Well-being Pearson 1
value
0.219*
Low

Physical correlation 0.012 Significant

p-value Interpretation

0.298**
Low

Social . 0.001 Significant
correlation

0.353**
Low

Emotional . 0.000 Significant
correlation

0.405%**
Low

Spiritual correlation 0.000 Significant

0.454%*
Intellectual Low 0.000 Significant

correlation
*Significant @ 0.01, **Significant @ 0.05

As table 11 shows the relationship between the respondents’ well-being and level of
work engagement, a p-values of 0.012 (physical), 0.001 (social), 0.000 (emotional), 0.000
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(spiritual) and 0.000 (intellectual) were less than the 0.01 and 0.05 significance levels
respectively. This implied that the better the respondents’ physical, social, emotional, spiritual
and intellectual well-being, the higher their level of work engagement.

Table 12

Stepwise Regression between the Level of Self-efficacy, Well-being taken Singly or in

Combination of Level of Work Engagement

Predictor ~ Dependent R? F p-value P t p-value
Variable

Self- - - -

efficacy

Physical
well-being

Social
well-being

Emotional Work 0.206 33.775 0.000*
well-being engagement

Spiritual
well-being
0.344 5.812 0.000*
Intellectual
well-being

Overall
Well-being
*Significant @ 0.05

As presented in Table 12, there was a multiple correlation between the respondents ‘level
of self-efficacy, well-being, and level of work engagement. A value of 0.000 indicates a high
level of prediction of the dependent variable (level of work engagement). The obtained R square
of 0.206 shows that independent variables (level of self-efficacy and well-being) explain the
variability of the dependent variable (level of work engagement). Further, the ANOVA showed
that the independent variable intellectual well -being statistically significantly predicted the
dependent variable level of work engagement with an F-value of 33.775 and a probability value
of 0.000 which was less than the 0.05 significance level. This implied that the independent
variables emotional and intellectual well-being were the drivers of work engagement, which
further suggested that the city Marshall’s genuine desire to learn and seek to be challenged in
order to improve and grow as an individual determine their commitment to help the organization
achieve its goals, which were demonstrated by how they think, feel, and act, as well as the
emotional connection they feel towards the organization, work, and team.
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V. Conclusion and Recommendation

In terms of the respondents’ level of self-efficacy it implied that the city Marshalls had
series of fundamental skills and the confidence to reflect over their own motivation, behavior,
and social environment during the dispense of their responsibilities as public servants.

Taking into account the respondents’ well-being specifically physical, it suggested that
the city Marshalls maintained good and positive physical health through adequate exercise,
proper nutrition and abstaining from harmful habits.

When it came to the respondents’ well-being in terms of social, it implied that the city
Marshalls had enough capacity to share, develop, and sustain meaningful relationships with
others and allow them to feel authentic and valued, and provides a sense of connectedness and
belonging.

Talking about the respondents’ well-being specifically emotional, it suggested that the
city Marshalls could effectively manage and understand their emotions, ability empathize with
others, and adapt when confronted with adversity and stressful situations.

In terms of the respondents’ well-being in terms of spiritual, this implied that the city
Marshalls had moderate sense of life-meaning, self-fulfillment, and purpose.

When it came to the respondents’ well-being in terms of intellectual, it suggested that
the city Marshalls had creative abilities, an open mind and motivation to find ways to expand
their knowledge and skills that can be applied to personal decisions, group interaction, and
community betterment.

The results of the composite table of the respondents’ well-being showed that the city
Marshalls could build healthy, nurturing, and supportive relationships as well as fostering a
genuine connection with the people around them.

The respondents’ level of work engagement suggested that the city Marshalls were
highly engaged in their commitment to help the organization achieve its goals. It showed how
they think, feel, and act, as well as the emotional connection they felt towards their organization,
work, and team.

For the relationship between the respondents’ level of self-efficacy and well-being, no
significant relationship was noted. The result implied that the respondents’ level of self-efficacy
has nothing to do with their physical and social and well-being may be due to the fact that their
job requires physical agility and creditable ability to socialize with people from all walks of life.
On the other hand, the obtained p- values for emotional, spiritual, and intellectual unveiled a
significant relationship. The findings revealed that the higher the respondents’ level of self-
efficacy, the better their emotional, spiritual, and intellectual well-being.

There was no significant relationship between the respondents’ level of self-efficacy
and level of work engagement. This showed that the respondents’ level of self-efficacy is not
determined by their level of work engagement due to the fact that self-efficacy is mostly derived
from personal experiences and work engagement undoubtedly might have no effect on their
capability and tenacity to accomplish different tasks.

When it came to the relationship between the respondents’ well-being and level of work
engagement, it implied that the better the respondents’ physical, social, emotional, spiritual, and
intellectual well-being, the higher their level of work engagement.

It was concluded that there was a multiple correlation between the respondents ‘level of
self-efficacy, well-being, and level of work engagement. Further, the ANOVA showed that the
independent variable intellectual well -being statistically significantly predicted the dependent
variable level of work engagement. This implied that the independent variables emotional and
intellectual well-being were the drivers of work engagement, which further suggested that the
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city Marshall’s genuine desire to learn and seek to be challenged in order to improve and grow
as an individual determine their commitment to help the organization achieve its goals, which
were demonstrated by how they think, feel, and act, as well as the emotional connection they
feel towards the organization, work, and team.

The following recommendations were made by the researcher based on the following
findings.

To the city Marshall Office, the researcher suggests should conduct systematic self-
management like crime incident investigation, stress management training, time management
training and personal development training that would enhance self-efficacy expectations of the
city Marshalls, and encourage them to set realistic personal goals, delineate clear priorities, be
well-organized and enhance time-management skills that would really help them develop more
their self-efficacy. They also need to provide Marshalls specific seminar/webinar particularly on
embracing the value of well-being that would really improve their sense of life-meaning and
purpose which usually include their connection to culture, community, spirituality and/or
religiosity, beliefs, values, mental models, and ethics they hold which are all part and parcel of
the spiritual development of the city Marshalls. On top of that, they may consider revisiting the
employee manual particular matters related to improvement of work culture, reducing turnover,
increasing productivity, building better work and client relationships, and others. High
employee work engagement also turns workers into best advocates which have something to do
with the Marshalls’ work engagement.

To the head of the city Marshall, the researcher recommends that they may consider
recognizing good work done by providing flexible work schedule, benefits in form of rewards
/recognition. Also to boost team relationship among them ,have open communication and
encourage feedback. To raise their profile and enhance their well-being, provide activities for
Mental health such as meditation or yoga, physical like team buildings and joggings, social
likes volunteer works, emotional activities like department values seminars, counseling, and
trainings, spiritual like worship classes, prayer counseling and intellectual like recreational
activities, board games and training.

The researcher recommends that future researchers duplicate the investigation
considering other variables such as family management, work life balance and leadership skills.
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